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Automation Anywhere

22 anos de inovacao em automacao
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Automation Anywhere

Segunda Geracao:
Expansao para Automacao
Inteligente

30-40% de tarefas automatizadas

8 diferentes capacidades de automacao

Primeira Gerag‘éo: Economia de Dezenas de milhdes de ddlares

Criada a categoria de RPA

Lider em multiplas categorias; RPA,

IDP and Task Mining
20-30% de tarefas automatizadas

ForresTER  Gartner

=IDC /E\verest Group CJ
L]
I
a8 8 0 88
a8 8 8 8 a8 H

Primeira a se tornar nativo da nuvem

Proporcionou Milhdes S em economia

AUTOMATION FOOTPRINT . .

AUTOMATION
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Terceira Geragao:
Automacao Agéntica de
Processos

40-80% de tarefas automatizadas
USS 1 bilhdo investido em P&D

Economia de Centenas de milhdes de dolares

FINANCIAL

400M
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5,000+ Clientes
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Boavindasaerad '
Empresa Autonoma!



2 Metas a serem alcancadas

Crie uma vantagem
competitiva
duradoura para o
seu negocio, que
mantenha sua
empresa a frente no
mercado

50% a /0% dos
processos de um
departamento devem
ser executados em
modo autbnomo ou
assistido.




Maturidade Autonoma

Transformando o trabalho de “principalmente manual” para
“majoritariamente autbnomo” com Automacao Agéntica de

Processos

Business Processes

Year 1 Year 2

Year 3

N 15% %
Autdnomo i

®

40%

35%

@ Assistido L B
e

Manual iy it

25%

AN AN

Principalmente manual = —————»  principalmente autdbnomo
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The Autonomous
Enterprise Is Here.

Delivered through
Agentic Process Automation (APA)



Al Agent Studio

3 o o + 1 o o + Retrieval Augmented Generation (RAG)

TOp Customer Vision Modzels plus Gen3 Process Models
AI Features Requests Al Governance incl PIl Masking, Audit

Now on macOS

(Top Customer Request)
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Agentic Process Automation (APA):

An advanced automation framework that orchestrates
teams of Bots, Al Agents, automations and people.

RPA Bots APIls Al Agents Document Automation
9 Extraction Co-Pilot



Product Inquiry

Traditional automation handles only the easy 20%.

Finalize Draft
inalize Customer Send Customer Reply

Review Identify Check
T Replacement Reply

Product
Replacement Capabilities

Catalog
SAP” sap EsaLsiFy SAP” SAP” o o3

Case Intake Bot

Inventory Bot API Calls




Product Inquiry

Product Specialist Agent

Connect to any LLM.
Grounded in your enterprise data.
Connected to action.




Product Inquiry

Review Draft
Product
Catalog

Identify Check Finalize

Customer
Replacement Capabilities Replacement

Reply




Product Inquiry

! l . J
Y
Prod

uct Specialist Agent

50% faster resolution
time with APA




1,000,000+

Task-Specialized Al Agents Executions Across Customers




Product Inquiry

Product Sourcing Request

Compare Vendor Quotes

Estimate Tariff on Order Value

Special Pricing Request

Suggest Special Payment Options




Order Management

GOAL

“Based on the customer profile, find the
most cost-effective way to fulfill this product

request.”
\

ExgcuT®




Order Management

Y —




Order Management

From days DUH Inventory turnover

to hours increases by 50%

Landed costs é’ Increased

E drop by 12% Customer NPS
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Transform Mission-Critical Work With APA

Finance & Accounting

Accounts Payable Agents

Horizontal Solutions

—

Contract Management Agents

Financial Planning & Analysis

Treasury & Taxation

Service Operations

Service Request Agents
SLA Escalation Agents
Incident Management

Vendor Management

R —

©® e © O

© 0 © 6

—

Customer Support

Technical Issue Resolution Agents
Service Desk Agents
Knowledge Management Agents

Log Triage & Root Cause Agents

—
HR

Global Employee Onboarding Agents
Learning & Development Agents
Talent Acquisition & Recruitment

Performance & Compensation

® 0 ©®

©® 66 © O

Vertical Solutions

‘
Banking

Customer Onboarding & KYC Agents

Loan & Credit Processing Agents

Insurance Claims Processing Agents

Dispute Resolution Agents

‘
High Tech

IT Support & Help Desk Agents

Sales Deal Deak Agents

Product Development

Supply Chain Management

0 0 O

ONONONO;

‘
Healthcare Providers

Revenue Cycle Management Agents

Prior Authorization Agents

Patient Care & Administration

Compliance & Regulatory Reporting

Manufacturing .

Product Replacement Agents
Market Research Agent
Quality Control & Assurance

Maintenance Management




Introducing The Process Reasoning Engine
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Introducing The Process Reasoning Engine




Process Models

Ul Models

Doc Models

Yy
_/

Human-Agent
Collaboration

AUTOMATION + UX AITOOLS THIRD PARTY Al MODELS THIRD PARTY AGENTS
Bots Agents Bring any LLM Use any Agent
ArETEe API Tasks Al Skills
ﬁ[{] Processes RAG

Tooli )
e Forms + Interaction A\ @ + More + More
@ Model

Context Protocol A2A protocol
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Introducing The Process Reasoning Engine




Introducing The

90% workflow completion

) ) ) 90%+ accuracy
with variables & properties

processing any document

type

3x more complete vs.
other vendors

2x higher accuracy vs.
LLMs alone

Human-agent collaboration
for employees to get critical
work done

60% higher resiliency
in production deployments

2x vs. the
industry average

vs. general purpose
assistants




The Agentic Process Automation System

Delivering unparalleled automation impact with the industry’s first process reasoning engine on a unified cloud-native platform.

Agentic Solutions

Industry-Specific Department-Specific Pre-Built Al Agents Human -Agent Collaboration

Process Reasoning Engine _‘ Agentic Orchestration \

Agentic System
Document Agents Generative Self-Healing Custom Process Discovery
Document Automation Agents Agents Agents
Automation Co-Pilot for Generative Al Agent Studio Autopilot
K Automator Recorder Enterprise Knowledge )
(" Automation System
RPA API Cloud Monitoring & ROI Security & Governance 1K+ Integrations

Q Services )/




Enhanced!

Accelerate Productivity of Automation Teams

3x higher efficacy
building automation

Let's get you started!

Create from scratch

Orchestrator

“s Process #  Automated task Prompt Template

60% higher resiliency with
vision models

Create using Al Discovery to automation in
weeks, not months

Build multi-agent workflows
e —— with natural language

Self-learning process
design patterns

@ API Task B Form Data collection  Approval Productivity




Build, Deploy, and Govern Process Al Agents

. AUTOMATION Al Agent Studio
\_ ANYWHERE { Aodel connectior

Connect to any Model, any
Tool, any RAG, and any Al
Agent

Start with pre-built Al Agent templates
() Home - @ Enhance your
workflow with Al agent Claim Assessment Agent Payroll Processor Support Automator
8 Automation i " o Handles com ,

] 48 AlAgent studio

Support

> M Activity A
> itk Manage Name - | Search

> €3 Administration

Public and Private Cloud

Dispute Resolution Agent Invoice Processor Engage Pulse Help Desk Manager
. " x ; jage nates help

Pll masking of data,
monitoring, and audit

Finance HR Support

Perf Track Resolution Identifier Fulfillment Tracker Cash Flow Monitor

Library of pre-built Al Agents

HR Support

Pipeline Manager Shipment Optimizer e 3 Budget Buddy

Al Agent evaluation service

@ Marcus Supply chain




New

Agentic Orchestration

BPMN modeling of process
automations

Orchestrate Al Agents, Bots,
APIs, and teams

- ONEW
- ONEW
@NEWRD Real-time monitoring and
- ONEW
-~ H2

analytics

Event-driven actions
including web-triggers and
parallel processing

Multi-agent orchestration

£y A2A protocol "‘l @ + More



Introducing!

Adaptive ‘Computer Use’ Agents

Agents for automation of highly variable
enterprise websites and applications

* Adaptive test automation

* Real-time credentialing

* Website tracking

* Real-time price monitoring

Identity verification
* Competitive research
...and more

Tell me what you would like to
%" automate today.




Clarity Bank Loses Millions on Transaction Disputes

Jeremy, Customer

Incorrect charges put Typical manual investigation
customers like Jeremy in processes mean slow response
tough financial situations. times and unrecovered disputes

which costs the bank millions
and hurt customer trust .



APA Raises Customer Satisfaction and Dispute
Recovery Rate by 50%+

Digital Coworker

Real-Time Observability (RN

Task Specialized Agents (D Automation Co-Pilot (HENHANCEDND
Goal-Oriented Al Agents (UERSVIENED Document Automation (IENEANCEID Al Agent Studio
Agentic Orchestration (UNED Vision Models  @IEED Process Composer @Al

Automator Al @IENRANCESD
Agent Evaluations T




Enhanced!

Human-Agent Collaboration

Intent to action in
any application

Instant answers from your
enterprise’'s knowledge

Personalized responses
by user and role

Multi-modal including
video, audio, tables,
and forms

Amazon Q Business @

Your Insurance Company

D Policy Information

Claim Information

Pending, Unsubmitted

85%

YoY Active
User Growth

Property Loss Claim

o
&

Plan defined

The policy review is complete

The claim history review is complete.

The results are summarized

Plan updated

Estimations are complete and resolution Is defined

The report is routed to the Claims Adjuster.

Resolution Summary




Enhanced!

Process Any Document with Document Automation

Property Loss Claim Report

Extract data from complex
documents with Gen Al
vision models

Police-report_e5-079-91.pdf uccessfully extracted

Police Incident Report
g San Francisco Police Department Incdent Number 8- 247225214~ Documenttype  Language Locale Provider

" T 158
h Steet, San Francisco, CA Invoices English Pre-trained

Accelerate rollout with
testing and benchmarking

OCR Provider Validation feedback GenAl driven extraction GenAl model

ABBYY Enabled Enabled Open Al (Vision)
Incident Information

’é‘f‘:’o‘;fé u_,-.g-‘s z.u;' -as [..u_“,HY‘Q Shoct v Form fields

u“;;l“sf /2 ,4‘ P g 0 Zf-%&‘n»‘ml ‘Sw—V. nt Number

Person Involved

High-scale extraction
service

Date of Birth:

v .Lujh}-SAA s wwer | P | g ss5124 ca

S Wi Gemph com '}zQ%ﬂ«uf,am-a, | nssm-r23y
—CA ! —

Incident Description

Embedded MS Document
Intelligence Updates (4.0)

= Injuries (Y/N).

Automated learning for
Gen Al extraction

0,‘ ZZ)‘-OL oS oF n,v/mxur,.fg‘? /9:35 hars, | o, C‘:a"lan.

: A,,b CLM”"""“;"‘ lamberd, Strect oy,
]j\, "7 w A vehile depen & ud< m,

YoY Page
Growth



Enhanced!

Real-time Observability with
Multi-Agent Management

Analytics and insights
across models, Al Agents,
and processes

Lower TCO with
performance insights

Observability and
troubleshooting of live
processes and agent
interactions

Al Agent ROI tracking and
lifecycle management

Multi-Agent observability

J’_

d.automationanywhere.com/

ew  Monitoring  Automations  Activity

i) InProgress Waiting

132 24

Status ~

Automation Executions (425)

Progress

@ Failed Completed

10 = 247




Delivering The Autonomous Enterprise
With The Agentic Process Automation (APA) System

3x Higher Efficacy Process Composer 2.0 Automation Copilot is conversational
90%+ Document Extraction Build Goal-oriented, Self- Document Automation
Accuracy Reflective Al Agents

Pre-Built Al Agents
60% Higher Resiliency Real-time Observability & Multi- PRE: Customer Process Context

Enterprise Ul Agent Agent Management

Al Governance & Guardrails
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O Sistema de Automacao Agéntica de Processos

Gerando um impacto de automacao incomparavel com o primeiro motor de raciocinio de
processos do setor, em uma plataforma unificada e nativa da nuvem.

Agentic Solutions )
Human-Agent Collaboration

Industry-Specific Department-Specific Pre-Built Al Agents

/ @ Process Reasoning Engine em— Agentic Orchestration
jT—— \
Agentic System
Document Agents Generative Automation Self-Healing Agents Custom Process Agents Discovery Agents
Document Automation Co-Pilot for Automator Generative Recorder Al Agent Studio Autopilot
Enterprise Knowledge

Automation System

RPA API Cloud Monitoring, Security & Governance 1K+ Integrations
Services Observability & ROI

\ 24




Tudo o0 que voce precisa
para comecar sua jornada hoje em
um so lugar

{

AUTOMATION
ANYWHERE

L@§
Y

Plataforma APA lider do Mercado

Pacotes de Solucdes Time Regional Aliancas EstraFégicas
- R para Empresa d:gir:apctztf Ze com Parceiros
Auténoma 1 Globais e Locais
brasileiros para
brasileiros
~ J

Framework e
Metologias



O futuro da automacao
chegou: impacto
Incomparavel com o primeiro
motor de raciocinio de
processos do setor, rodando
em uma plataforma unificada
e 100% cloud-native




Somos numero 1 em Automacao Agéntica de Processos’

12 a entrar no mercado 2 implantacao em escala 12 grupo de solugdes 12 experiéncia do produto
Lancado em junho de 2024 Com mais 100 clientes no processo Tempo para obter valor acelerado, Estamos superando todos
reducao dos riscos do ROI

/ A Automation Anywhere foi classificada como a melhor em \
termos de experiéncia de produto moderna e integrada

Introducao ao

sistema empresarial 4 —_ nk =<8 = ‘
de IA + automacao = . i = e S

Appian Automation Anywhere Powl‘llrc';:[szﬁate UiPath /
* Na conferéncia anual de usuarios Clientes lideres em seis grandes * +200 aceleradores de solucao de Os clientes nos classificam como
da Imagine setores verticais incluindo saude, agente de IA no mercado hoje numero 1 em experiéncia de produto
) . . financeiro, petroleo e gas e manufatura N . na comparacao com UiPath, Microsoft
* Mais de 50 clientes criaram + Solugdes prontas em conjunt com e Appian

agentes de |IA no local Parceirias / GSls

>
accenture  Deloitte.  pwec

Cognizant KPMG / E AUTOMATION

ANYWHERE



Automation Anywhere
named as an Emerging
Leader in the 2025
Gartner® Innovation
Guide for Generative Al
Technologies in the Al
Knowledge
Management Apps/
General Productivity
category

AUTOMATION
ANYWHERE

Al Knowledge Management Apps/General Productivity

. - Survey completed
Emerging Challengers Emerging Leaders * by Gartner
Automation Anyw here * Survey completed
Amazon Web semces J by vendor
IBM
Glean Technologies
mgle Allbaba Cloud
Writer ~ Microsoft
55’5‘“"’ *— Aisera
CW% r\flceﬂ ow
Appian —-— Grammarty
LIIFatn
Freshw orks Salesforce
NICE Terauara
f\ Palantir
J Al Leena Al Moveworks
asper -\’ e E
Adobe Allassian
Lucidworks PolyAl K;ijl Q— Motion
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Charii Al ———4p - zengesk
Baidu
Stardog I & —
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Pictory \\‘ %‘aﬁpad @ snonfiake
Pathw ay
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aﬁ‘::::: M-Flles
¢ *e Crimson Interactive
Exoel —@ Org.al Pegasystems
Forethought 4p  Cognite » ‘ .\_ o6 o
MangoApps
Regie.a \’ ’\Crowoxoncs Al
¢ Sembily Al
Krisp Technologies —p '\ g
Consensus — AlZ1 Laps
* AODocs
Auguan —, LogicMonitor \
Coactive Systems —-—‘
Gyan )’ . *
PeopleStrong
8
=
©
0 Emerging Specialists Emerging Visionaries
Future Potential >
Source: Gartner, as of May 2025 (Gartner aims to update this Emerging Market Quadrant every six weeks on gartner.com)
Pilat
Gartner Innovation Guide for Generative Al Technologies, Generative Al Team, 7 May 2025
Gartner

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other
«designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as staterments of fact. Gartrer disclaims all warranties, expressed or
implied, with respect to this research, including any warranties of merchantabdity or fitness for a particular purpose.

GARTMER is a registered tradernark and service mark of Gartner, Inc. and/or its affiliabes in the 5. and internationally and is used herein with permission. All rights reserved.



12 implantacao em escala

Servicos

bancarios

KeyBank O

Agentes de |A para operacgao

Economia anual de 750 horas
e USS 40 milhdes em beneficios
em 120 aplicativos

9
Jemena

Agentes de IA para faturamento

Reduz o tempo de ciclo de
8 dias para 12 horas para mais
de 3.000 fornecedores

Varios clientes de seis grandes setores ja implementaram
a automacao agéntica de processos, obtendo resultados
comerciais transformadores em escala.

54 Boston
Childrens

Economia projetada e crescimento
de receita de mais de USS 11
milhdes em todo o hospital

Fabricacao

Agentes de IA para funcionarios

Aumenta a produtividade em 50%,
resultando em USS 2 milhdes em EBIT
provenientes das vendas

Orquestragao Agéntica de Processos

w PETROBRAS

Agentes de |A para impostos

Economia de USS 120 milhdes
em apenas 3 semanas

Servigos

Agentes de |A para sinistros

Acelera a tratativa de sinistros de
5 dias para menos de 1 dia para

300 equipes
AUTOMATION
ANYWHERE



A APA esta impulsionando os resultados comerciais
em todos os setores

& — Tecnologia '.' —
. 3 Df
II |||||
synchrony Jt S ;
% % %rdinalHealth % @
a’ bradesco USAA®
E outras grandes empresas de

] T T E outras grandes empresas

E outras instituicdes financeiras saude e ciéncias biolégicas de tecnologia

globais de primeira linha

Qo

ﬂrg

accen?u re M

Servicos de
utilidade puiblic @

centrica (3 SEMPRA

LL] PETROBRAS W vae

%
3 & Eletrobras CATERPILLAR® ¢ Sumitomo E outras grandes
e i empresas de consultoria
E outras grandes empresas de E outras grandes empresas
servicos de utilidade publica de manufatura

AUTOMATION
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Evoluindo da automacao a
autonomia: o caminho para a
Empresa Autonoma |
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