


As pioneers in the Intelligent Automation (IA) space, Automation Anywhere 
has worked closely with global clients to charter a new wave of digital 
transformation by deploying IA initiatives at scale. From driving process 
efficiencies in back-office functions, IA has come a long way to be a staple of 
CxO conversations with significant impact on customer experience and 
business growth. With continued expectations of largescale transformations 
enabled by IA, we wanted to take a step back and understand the impact that 
is being brought about at a macroeconomic level. This report aims to provide 
a view of the contribution that Intelligent Automation can make to the Indian 
economy in the new decade, as the country aspires to become a $5 trillion 
global economy.

Ernst & Young (EY) India has brought together the best of industry thinking 
and EY's vast experience advising clients on digital transformation to write 
this report. An in-depth research of IA adoption across 29 sectors was 
conducted and 200+ sector specific use cases in the core business functions 
were analysed. The projections of India's Gross Domestic Product provided 
by International Monetary Fund (as of December 2019) are taken as the base 
for the quantitative analysis. A comprehensive quantitative modeller, vetted 
by industry experts, has been created to estimate the impact of wide scale 
adoption of IA technologies on these projections. While high maturity of IA 
adoption is seen in a few key sectors, there exists a plethora of untapped 
potential across many sectors. This potential can be leveraged to further 
India's digital growth, enabling India to become a major global force in the 
new decade. 

Automation Anywhere, Ernst & Young India and the Internet and Mobile 
Association of India (IAMAI) have a shared vision of leveraging digital 
technologies to catapult India to become an economic superpower in the new 
decade. IAMAI's 14th India Digital summit, India's biggest gathering of digital 
leaders, offers us the perfect platform to launch this report.
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Automation Anywhere is a global leader in Robotic Process Automation (RPA), empowering customers to automate end-to-end business processes with 

software bots – digital workers that perform repetitive and manual tasks, resulting in dramatic productivity gains, improved customer experience and 

more engaged employees. The company offers the world’s only web-based and cloud native intelligent automation platform combining RPA, artificial 

intelligence, machine learning and analytics right out of the box, to help organizations rapidly start and scale their process automation journey. With 

offices in more than 40 countries and a global network of 1,200 partners, Automation Anywhere has deployed over 1.7 million bots to support some of 

the world’s largest enterprises across all industries. 

For additional information, visit www.automationanywhere.com.
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The Internet & Mobile Association of India is a young and vibrant 

association representing the entire gamut of digital business in India. It 

was established in 2004 by the leading online publishers but, in the last 

14 years, has come to effectively address the challenges facing the 

digital and online industry including mobile content and services, online 

publishing, mobile advertising, online advertising, ecommerce and 

mobile and digital payments among others.

Fourteen years after its establishment, the association is still the only 

professional body representing the online industry. The association is 

registered under the Societies Act and is a recognised charity in 

Maharashtra. With a membership of nearly 300 Indian and overseas 

companies, and with offices in Mumbai, Delhi and Bengaluru the 

association is well placed to work towards charting a growth part for 

the digital industry in India.
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