Transform
Customer

Onboarding
with Al Agents

KYC remains one of the biggest bottlenecks in
customer onboarding, burdened by manual
document reviews, slow risk checks, and growing
requlatory pressure. The result? Slower onboarding,

higher compliance risk, and operational drag.

Al agents help streamline onboarding by
automating identity verification, document parsing,
and real-time risk scoring—while maintaining a
complete audit trail. Built with financial regulations
and compliance protocols in mind, these agents
handle routine reviews, flag anomalies, and escalate
edge cases to compliance officers, ensuring speed,

accuracy, and control.
Accelerate onboarding by up to 60%, reduce

compliance errors by 50%, and triple your

throughput, without growing the headcount.
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SOLUTION BRIEF Al Agent Solution for Customer Onboarding in Financial Services

Up to

60%

faster onboarding
reviews

Up to

50%

fewer KYC
compliance
errors

3x

onboarding volume
with the same
resources



SOLUTION BRIEF Al Agent Solution for Customer Onboarding in Financial Services

The Al agent eliminates onboarding friction, improves compliance accuracy,
and accelerates customer activation, without compromising control.

How it works

Automates identity verification and
document analysis to extract data
from ID documents, address proofs,
and onboarding forms across
formats and languages.

Applies real-time risk scoring and
regulatory checks using built-in KYC
logic to flag anomalies and
inconsistencies automatically.

Summarizes flagged cases and
escalates exceptions to compliance
teams, enabling faster review and
resolution of edge scenarios.

Maintains a complete audit trail of
every interaction, from document
intake to risk decision, ensuring
traceability and accountability.

Key benefits

Accelerates onboarding decisions
by cutting KYC review time by up
to 60% for low-risk customers.

Reduces compliance errors by up
to 50% with consistent, auditable
decisioning.

Improves review productivity by
freeing analysts from repetitive tasks
and focusing effort on complex
cases.

Strengthens audit readiness and
helps meet internal policy and
requlatory requirements with
confidence.

Why agentic process automation outperforms traditional onboarding tools.
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Pre-trained for
KYC/AML workflows:
Al agents understand

regulatory policies,
document structures,
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Context-aware
decisioning: Al agents
flag, summarize, and
explain anomalies, not
just detect them.

Enterprise integration
ready: Seamlessly
connect with your CRM,
KYC/AML platforms, and
document repositories.

Conversational and

collaborative: Built-in

humans-in-the-loop
controls allow

compliance officers to
intervene on exceptions
or escalations.

and onboarding
protocols.

Learn more at automationanywhere.com.
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